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Job Description

Job Title:


Trust Fundraising Manager
Reference:


SUS3309
Salary:


Grade I: £36,101 per annum
Contract:


Permanent
Hours:


37.5 hours per week
Base:
Bristol and Home Working (Initially Home Based)
Job purpose:

To grow income in line with the Fundraising strategy. To maximise immediate and long-term income for the National Cycle Network and Liveable Cities and Towns projects. To plan, develop, support and, where appropriate, lead the building of high-level strategic relationships with major Trusts and Foundations and key stakeholders within Sustrans and the Trust funding environment. To write compelling proposals/applications and secure significant income from Trusts and Foundations, co-ordinating input from across Sustrans teams.

Place in Organisation:

The post-holder will report to the Head of Philanthropy and Partnerships.
Key relationships:

Internal: 

Sustrans’ Board of Trustees

Director of Fundraising
Head of Philanthropy and Partnerships

Corporate Partnerships Manager




Business Development Team
Geographical Directors




Operational Heads/managers
Finance Team

Business Development Officers within Geographical teams 


External: 
Trustees and administrators of Charitable Trusts and foundations
Other Fundraisers

Key responsibilities:

Business development:
· To develop and implement a Trust Fundraising strategy to grow income by developing a new business pipeline with robust industry standard assumptions and metrics with appropriate and timely KPIs to help monitor progress against plan

· To undertake targeted research and identify significant Trust and Foundation funding opportunities for Sustrans, ensuring that this intelligence is maintained and shared with key colleagues across the organisation.
· To work with Sustrans’ management and project staff to understand and develop a pipeline of projects which support our two strategic priorities -the National Cycle Network and Liveable Cities and Towns, and identify Trusts and Foundations (and other major donors) which could contribute to realising our ambitions. 
· To work with the Board of Trustees and Senior Sustrans staff to map their networks and identify links to potential funders; to coach and support such staff in making appropriate introductions and approaches

· To proactively develop, support and, where appropriate, lead development of high-level strategic relationships with major Trusts and Foundations.
· To identify opportunities and lead on building high level strategic relationships and influence trust grant-making policy, including through trust funding networks.
· To identify opportunities and lead on involving strategic trust funders in early project discussions to help shape projects that help deliver on Sustrans strategic priorities whilst at the same time meet trusts’ funding objectives
· To develop and implement a comprehensive programme of targeted proposals/applications which secure significant income from Trusts and Foundations, working to co-ordinate input from across Sustrans teams.
· To work with the Business Development Officer to ensure effective co-ordination and quality assurance of trust fundraising across Sustrans, supporting geographical teams with coaching/training/capacity building and expertise.  As the only Sustrans staff member focussing exclusively on Trust Fundraising you will be seen as the expert in your field within the organisation
· To provide timely and accurate reports on trust fundraising to the Head of Philanthropy and Partnerships and geographical directors.

· To ensure that Sustrans meets funders’ reporting and other requirements, using appropriate project management systems and working geographical teams as required.

· To ensure that all grants and donations are acknowledged swiftly and efficiently, working with geographical teams, as required.

· To adhere to the highest standards of fundraising best practice as set out in the Fundraising Regulator’s codes of practice.

· To support development of the donor-centric culture of the charity to engage with all donors and partners personally and effectively.

· To contribute to the delivery of stewardship and policy development events for key donors and proactively seeks to promote Sustrans as an exciting, effective project partner to the funding community in general.
Finance 
· To work with central support and geographical teams to create project budgets for funding applications, using experience and knowledge to apply full cost recovery where appropriate and possible
· To provide draft trust fundraising income and expenditure budgets, forecasts and management accounts variance analyses within Sustrans’ routine timetable

Communication and marketing: 
· To support and comply with the charity’s guidance on branding, tone of voice and key messages, positively contributing towards raising Sustrans’ profile.  
Training and personal development:
· To attend essential Sustrans training as required by the Charity
· To ensure own personal development by working to objectives set as part of the Charity’s appraisal process.

Health & Safety, Safeguarding and Equality, Diversity and Inclusion:

· To support and comply with the organisation’s policy for the management of Health and Safety.

· To support and comply with the organisation’s policies for the management of safeguarding.

· To support and comply with the organisation’s policy and procedures relating to Equality, Diversity and Inclusion and apply principles of best practice in own role.
Other:
· To keep the charity’s customer relationship management (CRM) and other internal information management systems up to date.
· To ensure that activities comply fully with the relevant data protection and any other legislation.

· To perform any other duties consistent with the nature and grade of the role as agreed with the line manager.

Working conditions:

The post-holder will live close to the nominated office base although there will be opportunities to work from home at times. Overnight stays away from home may be necessary when participating in projects away from their designated base. Occasional weekend and late working may be required with time off in lieu. The post-holder must be prepared to walk, cycle or use public transport for the majority of work journeys.
Special note:

This job description does not form part of the contract of employment, but indicates how that contract should be performed.  The job description may be subject to amendment in the light of experience and in consultation with the jobholder.

Updated by:

Head of Philanthropy and Partnerships 
Date:


July 2021
Trust Fundraising Manager (SUS3309) 
Person Specification:
	Criteria
	Essential

	Experience
	Experience of developing and delivering a Trust Fundraising strategy to secure grant income to fund strategic projects

Experience of identifying and researching trust funding opportunities

Experience of networking effectively to build relationships and win trust support
Demonstrable experience of managing complex relationships and working with senior people 
Proven track record of writing applications to secure 5-7 figure sum grants from Trusts and Foundations.
Proven experience of monitoring and reporting project expenditure 
Experience of writing evaluation reports 



Meticulous attention to detail and reporting skills
	Excellent IT skills


	

	Knowledge
	Knowledge of trusts’ funding trends and patterns

Knowledge of sources of trust giving data and intelligence

Knowledge of Fundraising Regulator codes of practice



	Criteria
	Desirable

	Qualification
	A professional qualification in fundraising



	Knowledge
	Knowledge of environmental and/or public health issues, especially in relation to transport policy




