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Job Description

Job Title:
Liveable Cities and Towns Officer, North Wales 

Reference:

SUS3156
Salary:

Grade F:  £24,938 per annum
Hours:                     37.5 per week 
(requests for flexible working are welcome)
Contract:
Fixed Term to 31 March 2023
Base:
Flexible – including home working.  Covering activity in Rhyl.
Initial home working may be expected due to office closures during current C19 restrictions
Purpose of Job:

Working alongside stakeholders, communities and businesses, this role will support our partners to develop and deliver projects which make towns & cities healthier places to live.  To achieve this, you will work with local people to develop high quality cycling, walking behaviour change projects.  Initially, the principle focus of the role will be to set-up and organise the delivery of a community e-bike loan scheme.
Place in Organisation:

The post holder will report to Liveable Cities & Towns Manager.
Key Relationships:
Internal:

Head of Delivery & Partnerships
Head of Network Development 

Wider Sustrans Cymru team

Wales leadership team

Research and Monitoring Unit staff 
Other Sustrans staff (including regional staff in other locations)
External:

Community organisations

Local Authorities 
Local bike retailers
Other interested stakeholders
Key responsibilities:
Delivery of projects or services:

1. To oversee and manage the use & maintenance of resources that make it easier to walk and cycle, including e-bikes.

2. To organise training and support that increase skills and confidence amongst the community to walk & cycle.
3. To work with community partners to bring people together and develop initiatives that increase levels of walking and cycling.

4. To work with local partners to develop and promote e-bike use. 

5. To network with potential users, identify barriers to using e-bikes and assist to mitigate those barriers. 
6. To support development and delivery of projects in the community that promote walking and cycling.

7. To support data gathering & reporting for evaluation of journeys and behaviour change to share with key partners and stakeholders

8. To identify opportunities for individuals to volunteer in the delivery of projects
Communication and marketing:

9. Positively contribute towards raising Sustrans’ profile.  

10. Collaborate with the External Affairs team to promote and champion the positive impact e-bikes can have on individuals and places.

Training and personal development:

11. To attend essential Sustrans training as required by the Charity.

12. To ensure own personal development by working to objectives set as part of the Charity’s appraisal process.

Health and safety, safeguarding and Equality, Diversity and Inclusion: 

13. Support and comply with Sustrans’ Health and Safety policies.

14. Support and comply with Sustrans safeguarding policies.

15. Support and comply with Sustrans’ Equality, Diversity and Inclusion policies and apply key principles of these to your professional practice.

Other

16. Perform any other duties consistent with the nature and grade of the role as agreed with the line manager.

Working Conditions:

Currently, all staff are working from home in response to Covid-19.  In the future, the post-holder will be required to spend time in our Liveable Cities and Towns priority areas and may need to travel to other parts of Wales on some occasions.  Overnight stays may be necessary and occasional weekend or evening working may be required with time off in lieu. The post-holder must be prepared to cycle or use public transport for the majority of work journeys.

Special Note:

This job description does not form part of the contract of employment, but indicates how that contract should be performed.  The job description may be subject to amendment in the light of experience and in consultation with the jobholder.

Compiled:  

Head of Delivery & Partnerships

Date:


March 2021
Liveable Cities and Towns Officer, North Wales (SUS3156)
Person Specification

	Criteria
	Essential

	Experience
	Experience of delivering projects in the community that have led to a positive change in behaviour.

Experience of engaging local people, through existing networks and organising events to promote initiatives and activities.


	Skills and abilities
	Ability to communicate and engage with other professionals and members of the public.

Ability to build relationships and bring together a range of contrasting views.

Ability to solve problems effectively.

Ability to deliver presentations and workshops.
Effective organisation & time management skills.
Ability to work independently and make decisions with minimal supervision.
Ability to use computer software such as Word, Excel and Powerpoint, to produce reports and maintain records.


	Knowledge
	Understanding of environmental and sustainability issues.

Understanding of what makes places better for people.



	Other
	Committed to the development and promotion of walking and cycling and Sustrans’ vision



	Criteria
	Desirable

	Qualifications, education and training
	Bicycle Mechanic Accreditation (Velotech, Cytech, City & Guilds)

Cycle Trainer Accreditation (Bikeability, National Standards)

	Experience
	Experience of administration and booking systems to manage resource usage. 



	Other 
	Have an interest in people-led regeneration and community-led design processes. 
A confident cyclist
Conversational Welsh language


