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Job Description

Job Title: 
Engagement Officer, England Midlands & East
Reference:

SUS2794
Salary:
Grade F:  £24,446 pro rata per annum
Hours: 
18.75 hours per week
Fixed Term:
Contract to 31 December 2020
Base: 
Colchester, local base to be determined, with the possibility of some homeworking. The post-holder may also be required to work out of Council office buildings. 

Purpose of Job:

To lead engagement activity within Colchester Community-Led Street Design Project around the Winstree Road neighbourhood of Colchester.  
Dimensions of job:

As Engagement Officer with the Colchester Community-Led Street Design Project, the officer will lead on the engagement activities, working alongside a Senior Urban Designer, to support local communities to reimagine and redesign their street. The project will give communities greater control over their immediate environment and support them to work together to improve quality of life for everyone living in or visiting the area. 

The post holder will lead a comprehensive engagement programme, to investigate ways of mitigating the impact of school related traffic problems on Winstree Road in Colchester. Examples of these problems include cars parked outside schools, cars parked across or on residents’ drives’ and cars parked at junctions. 

A key aim of the project is to recommend and illustrate practical strategies to reduce the number of motor vehicle trips to the school in peak times, and to deliver communication and engagement activities to explore problems and opportunities with parents, the school and the wider community. The post holder will work closely with the existing Winstree Road Community Travel Plan Steering Group to give local people the opportunity to interact, engage and influence the project.

The Engagement Officer will work with local people and the urban designer to deliver community led interventions which will initially be temporary to try out ideas, but with a view to facilitate more permanent change. Promoting this project activity will help to make the area feel safer and more pleasant.
Place in the Organisation: 

The postholder will report to the Senior Urban Designer.
Key Relationships:

Internal:
· Senior Urban Designer (Midlands & East)

· Senior Engineer (Midlands & East)

· Research and Monitoring Unit

· Partnerships Team, including Communications Officer
· Design and Engineering Team

· Network Development Team 

· Support teams across Sustrans

External:

· Winstree Road Community Travel Plan Steering Group

· Essex County Council
· County, Borough & Parish Councillors  

· Schools (Stanway Primary, Stanway Fiveways Primary, The Stanway School, Lexden Springs)

· Local residents, users and other stakeholders in the project to include shoppers, businesses, landlords, community groups, etc. 
· Local police and health services
· Funders and delivery clients
· Beneficiaries including communities, employees and schools

· Other key individuals supporting or important to the successful delivery of Sustrans aims and our funded work
Key Responsibilities:
Delivery of Projects:
1. To deliver a participative engagement process for exploring street design with local people, with the aim of tackling school traffic on Winstree road. 
2. To organise and deliver engagement activities, integrating with other community events as appropriate, (for example, but not limited to, consultation workshops, pop-up street art works, eye catching/unusual events and street parties).

3. To participate in project meetings with partners, and to work with the existing Winstree Road Community Travel Plan Steering Group and develop Working Groups who will take an increasingly active role as the project develops.
4. To undertake project reporting and monitoring to keep key stakeholders informed of progress.

5. To support and undertake local data collection as and when required, working with the Research and Monitoring Unit and partners to ensure data collection is both accurate and relevant.

6. To support the Senior Urban Designer in the development of design proposals, order the materials needed for trials. 
7. To act as key contact for all stakeholders, including the four schools, working proactively to engage as many local people and community groups as possible in the process.
8. To work with the Sustrans press and publicity team to support the generation of positive media based upon the project work.
Training and personal development 

9. To attend essential Sustrans training as required by the Charity.

10. To ensure own personal development by working to objectives set as part of the Charity’s appraisal process.
Health & Safety, Safeguarding and Equality, Diversity and Inclusion:
11. To support and comply with the organisation’s policy for the management of Health and Safety.

12. To support and comply with the organisation’s policies for the management of safeguarding.

13. To support and comply with the organisation’s policy and procedures relating to Equality, Diversity and Inclusion and apply principles of best practice in own role.
Other:

14. To undertake any other duties consistent with the nature and grade of the role as agreed with the line manager.
Working Conditions:
Whilst the majority of work can be carried out during the standard 18.75 hour working week, the nature of the role means that some weeks may require additional hours to be worked, for which time off in lieu will be accrued and taken in weeks where fewer hours of work are required. The post-holder will have some control over these hours but flexibility may be needed on occasion.

Overnight stays away from home may be necessary when participating in projects away from the designated base. Occasional weekend and late working may be required with time off in lieu. The post-holder must be prepared to cycle, walk or use public transport for the majority of work journeys.  Clearance by a DBS Disclosure check is mandatory for this role.
Special Note:

This job description does not form part of the contract of employment, but indicates how that contract should be performed. The job description may be subject to amendment in the light of experience and in consultation with the jobholder.

Compiled by:

Head of Design and Engineering
Date:


November 2019
Engagement Officer, England Midlands & East (SUS2794)
Person Specification

	 Criteria
	Essential

	Qualifications, education and training
	· Good standard of education

	Experience
	· Experience of delivering a practical project which has community engagement as a core element, and experience in involving local people in projects using creative and eye catching methods
· Experience of leading group workshops, organising and running events
· Experience using social media for project promotion
· Experience of working on projects within an established project management framework

· Experience of delivering physical activity or other behaviour change projects with schools, workplaces or communities



	Skills and abilities
	· Excellent interpersonal skills, including in relation to members of the community / general public.

· An ability to develop productive working relationships with partner and funder organisations
· Ability to delivery engagement activities and promotional events
· Strong project management skills
· Excellent written and verbal communication skills and presentation skills
· Good IT literacy (knowledge of word-processing, databases, spreadsheets, internet and website usage skills)
· Excellent organisational skills, including ability to prioritise and manage own workload, and able to function on own initiative with limited supervision

· Ability to motivate and enthuse others



	Other
	· A dynamic and creative approach
· Committed to the ideas of active travel and sustainable transport



	Criteria
	Desirable

	Qualification
	· Educated to degree level or equivalent

· Qualified National Standard Cycling Instructor 



	Experience
	· Experience of collaborative street design

· Experience of setting up community groups 

· Experience of engaging with workplaces 

· Experience of working in schools

· Experience of writing successful proposals and / or funding applications


	Knowledge
	· Knowledge of the local area of Colchester

· Knowledge of behaviour change methodologies

· Good understanding of sustainable transport policy, urban design or regeneration issues.
· Knowledge of local organisations promoting a wider well-being and environmental agenda



