
Partner with us 
and make active travel 
possible for everyone



Why Sustrans is your natural active travel partner 

Sustrans works with hundreds of clients 
and partners throughout the UK to make 
it possible for everyone to walk, wheel 
and cycle.

We’re specialists in active travel, trusted by 
professionals and decision-makers across 
the public and private sectors to design 
and deliver projects that transform routes 
and spaces and build long-term active 
travel habits.

We provide support, and consultancy on a 
wide range of schemes which make active 
journeys safer, easier and more appealing.

“Sustrans are great partners to work with, bringing 
enthusiasm, innovations and expertise.”
Councillor Jennifer Brathwaite,  
Environment and Transport, London Borough of Lambeth

Any questions or want to discuss a brief?  
Email businessdevelopment@sustrans.org.uk or call 0117 926 8893
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Over decades, we’ve gathered extensive 
evidence on what works, becoming the 
best at what we do. We apply everything 
we’ve learnt to our work. This means you, 
and your project, benefit from our hands-on 
experience and pioneering sector research. 
We help our clients to change both the 
built environment and behaviour to have 
the greatest positive impact on people 
and places. 

Community engagement is at the heart of 
our approach. We involve all parts of the 
local community, including less represented 
groups, to help your project to understand 
the barriers to active travel and develop 
solutions that meet everyone’s needs. And, 
working with us means you can be sure the 
health, sustainability and environmental 
impact of your projects is fully considered. 

Our in-house team is made up of active 
travel experts including urban designers, 
landscape architects, engineers, traffic 
modellers, ecologists and community 
engagement specialists. Our projects range 
from small commissions to large-scale 
construction schemes and community 
engagement programmes.

Brilliant solutions drawn from evidence, engagement and expertise

“From the outset, Sustrans 
approach to the contract delivery 
was professional, measured 
and straight to the task in hand.”
Rob Ashford, Yorkshire Dales National 
Park Authority



We work flexibly, taking your lead on how 
actively involved you want to be. We follow 
quality standards and controls while working 
closely with the community to make the 
project a success. Our expert team has the 
sector experience and sound judgment to 
be able to take a brief and run with it. 

But we can also work closely with you on 
planning and implementation. However you 
prefer to work, you can trust us to design 
and deliver a high quality, cost-effective 
solution, on budget and on time.

Flexibility to meet your needs and budget

“We initially worked with Sustrans to set up an active travel Hub in Stockton in 2009/10 … 
Our long standing partnership … has given us the opportunity to collectively develop the 
correct services to provide residents with the support they require to travel actively.

“This has led to the Hub in Stockton being the model on which a set of four further Hubs have been set 
up across the Tees Valley. Sustrans were successful in securing the tender to operate all four Hubs.”
Jonathan Kibble, Principal Transport Officer, Stockton-on-Tees Borough Council

Any questions or want to discuss a brief?  
Email businessdevelopment@sustrans.org.uk or call 0117 926 8893
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We can work with you to transform routes and spaces
Creating and developing greenways 
and traffic-free paths by:

 » ensuring successful path delivery 
and future use through land 
negotiation, including leases 
and rights for public access

 » managing construction of traffic-
free paths, considering ecology 
and maximising biodiversity

 » carrying out feasibility studies

 » removing and redesigning barriers 
to create inclusive access

 » undertaking effective 
community engagement

 » enabling and encouraging participation 
from local, grassroots stakeholders.

Reshaping the built environment 
to support active travel by: 

 » developing active travel network 
and infrastructure plans

 » improving cycle and pedestrian routes

 » designing improved highways 
and junctions

 » planning, designing and 
delivering School Streets

 » integrating active travel into 
new developments, to better 
connect new homes

 » creating inclusive design solutions 
that respond to the needs of 
underrepresented groups 

 » carrying out impact assessments

 » desk based technical analysis 
and appraisal of cycling and 
walking networks.

Our services

“Sustrans has done a truly excellent job in helping 
to deliver quietways for London.”
Will Norman, London Walking and Cycling Commissioner



We can work with you to 
build active travel habits 
and practices in local 
communities
 » leading, managing and delivering 
genuine community and stakeholder 
engagement to increase participation in 
and support for active travel schemes

 » co-designing solutions with communities, 
creating a strong sense of ownership and 
often creating legacy community groups

 » transforming the school run by 
making walking, wheeling and 
cycling safe, healthy and joyful

 » creating Active Travel Community Hubs

 » providing events, resources 
and incentives to help schools 
encourage active journeys.

We can support you, 
as professionals and 
decision-makers, 
offering consultancy 
and advice
 » acting as a critical friend, reviewing 
designs and schemes

 » advising on strategies to increase 
walking, wheeling and cycling

 » provide data and insight on attitudes, 
behaviour and infrastructure

 » delivering training on design and 
delivery of active travel schemes

 » delivering Street Access 
and Inclusivity Audits.

Our services

Any questions or want to discuss a brief?  
Email businessdevelopment@sustrans.org.uk or call 0117 926 8893
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Contact us
To find out more about partnering with Sustrans, email 
businessdevelopment@sustrans.org.uk, call 0117 926 8893 
or visit www.sustrans.org.uk/for-professionals 

About us
We work for and with communities, helping them come 
to life by walking, wheeling and cycling to create healthier 
places and happier lives for everyone.

Across the UK we involve communities in shaping our 
towns and cities. Together we campaign for and create 
spaces where everyone can move around safely and give 
people the tools and confidence to get out of their cars.

We inspire people to change the way we all travel every 
day, forging closer connections with our neighbours and 
reducing traffic to create a better environment and more 
sustainable society for everyone. 

Join us on our journey.  
www.sustrans.org.uk
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